
Mortality Claims Information

IMMEDIATE NOTICE
of all accidents, sicknesses, injuries and/or

deaths must be given to:

MARKEL INSURANCE COMPANY

Monday-Friday
8:30am to 5:00pm Eastern

(800) 362-7535

OR
After 5:00pm, Weekends & Holidays

(800) 446-7925

DO’S DON’TS
Report all accidents, sicknesses,

injuries and deaths.
Perform any surgical procedure

without contacting Markel.

Contact Markel for permission
prior to any surgical procedures.

Have animal put down without
consent of Markel.

Make arrangements for an
autopsy.

Have animal removed prior to
performance of an autopsy.

Call police in case of theft,
shooting, or vehicular 

involvement.

Neglect a police report 
if needed.

CAUTION
Please call these procedures to the attention of
anyone having care, custody and control of the
insured horse.  Failure to comply may jeopardize
your coverage.
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As a Markel customer, we want to serve you quickly
and efficiently! Should something happen to your
horse, you need our phone number at your fingertips!

Use the attached cards to contact Markel regarding
your insured horse. You can place key tags on your
trailer keyring, or on the halter when you ship your
horse. Carry a card in your wallet and leave one at
the barn. We’re here when you need us most!

Please distribute this information to anyone having care, custody and control of your horse.
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We Want to Hear From You!

Call us with your comments, 
suggestions and for additional cards

at (888) 712-7331 or email  
horseinsurance@markelcorp.com.
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